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RISK AND 

RESILIENCE 

AWARD

Beazley

Ecclesiastical Insurance

Marsh

Pool Re Solutions

Synectics Solutions

Zurich Resilience Solutions

Sponsored by:
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TECHNOLOGY 

AWARD

1st Central

Allianz UK

AXA Commercial

Broker Insights

CGI

Hiscox

SBS

Sponsored by:
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crif.co.uk

Drive your business strategies 
with ESG Data & Analytics
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DIGITAL 

INSURANCE 

INNOVATION 

OF THE YEAR

Aviva UKGI Claims

mea Platform

McGill and Partners

Pool Re and Optalitix

SBS

Uinsure

Sponsored by:



Drive growth, agility, and innovation across 
the insurance value chain with AI-driven 
solutions and proven insurance expertise.

Property & Casualty | Reinsurance | Life & Pensions
sapiens.com

Intelligent 
Insurance 
Solutions
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BEST 

NEWCOMER

BrokerCentral

Chimnie

HCR Law, Insurance and Risk

Prima

rrelentless

Scrub AI

Sponsored by:
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LLOYD’S AND 

LONDON 

MARKET 

BROKING TEAM 

OF THE YEAR

Bartlett

Consilium

Willis Natural Resources,  
Japan reinsurance Team

Sponsored by:



Your Trusted Partner for Insurance and Legal Solutions

Follow us on LinkedIn

carpentersgroup.co.uk

9439 Carpenters BIBA A5 Adverts (2 versions) - Carpenters Group.pdf   1   23/06/2025   12:30
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PERSONAL 

LINES BROKER 

OF THE YEAR

Assist Insurance Services

Atec

Co-op Insurance

Somerset Bridge Group

Tedaisy Insurance Group

Sponsored by:



Accelerating data and AI led 
transformation in insurance
We help clients reinvent business models, drive better outcomes, and unlock 
growth through our unique combination of deep insurance industry, data, and AI 
expertise. If your organisation is preparing to modernise operations & customer 
experiences, scaling use of data & analytics, advanced Al & automation or just 
driving better and faster decisions, EXL is here to partner with you to help you 
gain competitive advantage with efficient, sustainable models at scale.

Learn more:
www.exlservice.com/industries/insurance 

Drive your business forward 
with data and AI
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COMMERCIAL 

LINES BROKER 

OF THE YEAR 

SME/MID 

MARKET

Birkdale Insurance Group

Brownhill Insurance Group

Plan Insurance Brokers

Premierline Business Insurance Broker

Superscript

Sponsored by:



Faster, Smarter
Accident Management

THE

PARTNER

Award-winning motor claims management, 
tailored to insurers, brokers & MGAs. 

Technology-led solutions

Customer-first approach

Insight-driven management

Scan the QR code to book your
free accident management consultation.

www.activate-group.com
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BROKER 

PARTNER OF 

THE YEAR

Ageas

Allianz UK - Allianz Commercial

Arch Insurance

Ceta

Hiscox

Kingsbridge Wholesale
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SMALL BROKER 

OF THE YEAR

Coversure insurance services 
(Keighley and Rotherham)

Jukes Insurance Brokers

Nest GI

Robinson Sargeant
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ESG: 

SUSTAINABILITY 

INITIATIVE OF 

THE YEAR

Ageas

Allianz UK

Aviva

Capsule

Crawford & Company

Davies and Masterfix
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ESG: DIVERSITY, 

EQUITY AND 

INCLUSION 

INITIATIVE 

OF THE YEAR 

AWARD

Aviva

Domestic and General

Dyslexia Test Centre

Lloyd’s - Inclusive Futures

QBE

Zurich

Presented by:
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PROFESSIONAL 

DEVELOPMENT/ 

TRAINING 

AWARD

Aviva

Bartlett

Commercial Express

McLarens

RapidWorks

Zurich Insurance

Sponsored by:



Membership helps you go further, faster
Professional membership is career-long and 
supports you at every stage of your journey.

Find out more at cii.co.uk/membership

MEMBERSHIP

Membership 
conveys professional 

recognition and 
helps build 
reputations

Membership 
expands networks 
and creates new 

opportunities

Membership  
accelerates career 

ambitions by  
developing skills and 

expertise faster

COMMUNITY CAREER

CREDIBILITY
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YOUNG 

ACHIEVER 

AWARD

Ben Allen, Flock

Layal AlHarahsha, Sedgwick

Elle Ayton, AIG

Jack Genney, Konsileo

Lorcan McClean, Prestige Underwriting

Laura Trevett, McLarens

Grace Wellings, Aviva

Sponsored by:



When things aren’t
       black and white

think
pink

beazley.com
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INDUSTRY 

IMPACT AWARD

Aviva buys Probitas

Insurance United Against Dementia 
hits £10m fundraising target

Markerstudy buys Atlanta

Marsh’s work with the Resilient Coasts programme

McGill & Partners and ABI/BIBA Fire 
Safety Reinsurance Facility

Prudential Regulation  
Authority’s Solvency UK work

Sponsored by:
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INSURANCE 

PARTNER OF 

THE YEAR

Acini

Clearspeed

DWF Law

Europcar Mobility Group UK

Keoghs

RebuildCostASSESSMENT.com



KONSILEO

www.konsileo.com

Multi-award winning, 
Chartered Insurance Brokers

COMMERCIAL
INSURANCE 

Contact us for a free, 
no obligation quote 

020 8148 9492
info@konsileo.com 
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REINSURER OF 

THE YEAR

Winner to be 
announced on 

the night

Sponsored by:



Providing flexible payment options to 3 million 
individuals and SMEs across the UK and Ireland 
through a network of over 3,000 partners

Premium Credit Limited, incorporated and registered in England and Wales with company number 02015200, whose regis-
tered office is Ermyn House, Ermyn Way Leatherhead, Surrey, KT22 8UX. PC
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Five-time Winner Accredited by

Click to download 
our latest research on the 
growing role of credit in insurance
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PERSONALITY 

OF THE YEAR

To be 
announced 
on the night

Sponsored by:
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BEST INSURANCE 

EMPLOYER 

- LARGE

1st Central 

Ageas 

Aioi Nissay Dowa Insurance UK

Domestic & General 

QBE 

Zego



Sports &  
Leisure

Training &  
Tutors

Marketing, Media  

& Creative

High Net Worth,  

Art & Collections

Consultancy &  

Professional Services
Charity, Not For Profit  

& Public Sector

Technology
Events &  

Event Organisers

Health, Beauty  

& Wellbeing

Trades, Construction 

& Engineering

Property Owners  

& Management

Specialist & 

Independent Retail

The 12 specialist 
sectors we know and love.

At Hiscox, we take pride in deeply understanding the complexities of 

our 12 specialist sectors. In fact, you could say our hearts are set on it. 

It means we can design our protection to recognise the nuances 

of each sector. Which in turn helps our brokers unlock new 

opportunities and strengthen existing relationships.

Hiscox Underwriting Ltd is authorised and 
regulated by the Financial Conduct Authority.

To find out more visit hiscox.co.uk/broker
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BEST INSURANCE 

EMPLOYER - SME

Cornish Mutual 

Konsileo

Momentum Broker Solutions 

NBS Underwriting 

Plan Group

Sponsored by:
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UNSUNG HERO 

OF THE YEAR

Natalie Ellwood, McLarens

Samuel Hayden-Harler, Sedgwick

Donna Howe, Westfield Specialty International

Ciara Liddy, DWF Law

John Marsden, Aviva

Matt Rochester, Allianz UK

Sponsored by:



Proud to once again sponsor the BIA 
Young Achiever of the Year Award

Kennedys is a global litigation and dispute resolution firm.

Our teams provide innovative and tailored legal solutions wherever our clients 
need us. We collaborate seamlessly across our global footprint in our practice 
areas of insurance, liability defence, healthcare, corporate & commercial in 
supporting a broad range of sectors.

Kennedys is deeply committed to supporting and developing young talent in the 
global insurance industry – helping to nurture the sector’s future leaders - today’s 
Young Achievers.

Global reach  /  Local expertise

kennedyslaw.com
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CLAIMS 

INITIATIVE OF 

THE YEAR – 

INSURANCE 

PARTNER

Crawford & Company

Diligenta

DWF Law

Innovation Group

Keoghs

Rainbow Restoration UK



Before it comes to this.
She isn’t thinking about insurance. 
She’s just trying to make sense of what’s gone.

At RiskSTOP Group, we see the human side of risk - every time. 

That’s why we partner with insurers to identify risks early,
reduce harm, and help prevent tragedies before they happen.

Because risk impacts lives, and every loss avoided is a life 
less affected.

Together, we can keep more people safe and secure.

 www.riskstopgroup.co.uk
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CLAIMS 

INITIATIVE OF 

THE YEAR – 

INSURER

Aviva UKGI Claims

AXA Commercial

Coalition

Lloyds Banking Group - Home Insurance

Purbeck Insurance Services

Swiss Re Corporate Solutions

Sponsored by:



rrelentless is a groundbreaking insurance and risk 
management solution backed by a team of industry 
experts whose collective knowledge covers the 
full depth and breadth of technical, innovative and 
underwriting expertise.

Our products offer more. With embedded proactive 
services, we are bringing new dimensions and value 
to business insurance.

rrelentless Limited is an appointed representative of Geo Underwriting Services Limited, which is Authorised and Regulated 
by the Financial Conduct Authority (FCA register Number 308400). rrelentless Limited is registered in England (no. 
13098017), registered address: 6 Beacon Way, Hull, England, HU3 4AE.

Proud sponsor of the Customer Care Award

Discover more at rrelentless.com

Shortlisted as ‘Best Newcomer 2025’

rethinking risk, redesigning insurance.

Connect with us: 



THE
BRITISH
INSURANCE
AWARDS 2025

CUSTOMER 

EXPERIENCE 

AWARD

1st Central

Ageas

Aviva

Co-op Insurance

Tedaisy Insurance Group

Urban Jungle



Innovation in Information

At LexisNexis®, we are 
constantly transforming the 
way we harness data and
analytics to deliver essential 
insights. Helping you meet 
the challenges that the ever-
changing market place brings.

LexisNexis and the Knowledge Burst logo are registered trademarks of RELX Inc. Other products and services may be trademarks or registered 
trademarks of their respective companies. Copyright © 2025 LexisNexis. All rights reserved.

For more information, call 0800 130 3002
or visit risk.lexisnexis.co.uk/insurance

LexisNexis is a proud sponsor of the 2025 Digital Insurance 
Innovation of the Year Award and and congratulates all the 
nominees for the British Insurance Awards, for the 31st 
year running.
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CUSTOMER 

CARE AWARD

Ansvar Insurance

Aviva

Direct Line Motability

Policy Expert

RSA and the Early Years Alliance

Zurich Insurance

Sponsored by:
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MAJOR LOSS 

AWARD

Brit Insurance

MS Amlin

NFU Mutual

RSA, Network Rail and Sedgwick

Sedgwick, Aviva, AJ Gallagher and PGL

Sedgwick, QBE and CareCo



Good luck to all the nominees!
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MANAGING 

GENERAL AGENT 

OF THE YEAR

Bspoke Group

Direct Commercial

Geo Underwriting

NBS Underwriting

Prestige Underwriting

Ticker



A great team, building a world where
insurance is a valued purchase

Somerset Bridge Group

Personal Lines 
Broker of the Year

Shortlisted in the BIAs for:

Insurance Personality
of the Year

Proud sponsor of:

Our Awards

Gold & Silver

Gold for GoSkippy Rebrand
Silver for In-House Design Team

Winner

Best Employer

Silver

Silver Accreditation
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SPECIALIST 

INSURANCE 

COMPANY OF 

THE YEAR

Allianz Engineering Inspection Services

Arch Insurance

CFC

Cornish Mutual

Ecclesiastical Insurance

Markel
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PERSONAL 

LINES INSURER 

OF THE YEAR

1st Central

Ageas

Allianz UK

Aviva

Hiscox

Policy Expert

Sponsored by:



Experience service excellence 
and                                   for your vehicles.
Experience Copart.

Contact us: +44 (0)1234 762859  |  salessupport@copart.com  |   
www.remarketing.copart.co.uk

Founded over 40 years ago, we are the global leader in online vehicle remarketing 
and recycling. Today we continue to pioneer the industry, always moving forward.

Enabling 
frictionless business

Adding value 
to every vehicle

Unmatched returns,
unrivalled technology

Our operational excellence 
and UK-wide capability, 
shifts sale times from 
weeks to days.

With over 25 value-added services, 
we ensure you get the maximum 
value at auction, every time.

Our digital-first ethos enables seamless integration 
and instant access to our global buyer base in 
over 120 countries.

Global experts in vehicle
remarketing and recycling

Integrated remarketing, engineering & claims 
management, green parts, and recycling solutions 
for the Insurance and Automotive Industry.

SCAN HERE FOR
M

O
R

E
IN

FO
RM

ATION|SCANHEREFOR
M

O
R

E
IN

FO
RM

ATION |
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COMMERCIAL 

LINES INSURER 

OF THE YEAR

Allianz UK

AXA Commercial Lines

Aviva

CNA Hardy

QBE

Zurich Insurance

Sponsored by:
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LIFE INSURANCE 

COMPANY OF 

THE YEAR

Scottish Widows

Zurich



Doing the right  
thing is in our DNA
As the world’s largest publicly listed independent provider 
of claims management solutions, Crawford & Company 
knows all about helping people when the worst happens.

That’s why our employees are also deeply committed to improving 
communities where they live and work. We’re dedicated to making 
a real difference, collectively volunteering thousands of hours for 
causes we’re passionate about. 

So, we’re more than proud to support Insurance United Against 
Dementia. There can be no better reason to unite as an industry than 
to celebrate success at this year’s British Insurance Awards and to 
raise much needed funds to advance research, drive awareness and 
bring us closer to a future free from dementia.

www.crawco.co.uk

Claims Initiative of the Year 
– Insurance Partner

ESG: Sustainability 
Initiative of the Year
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INSURANCE 

BROKER OF 

THE YEAR

AbbeyAutoline

Alan Boswell Group

Ascend Broking Group

Bartlett

Konsileo

Superscript

Sponsored by:
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INSURANCE 

COLLABORATION 

AWARD

ARAG

DAC Beachcroft and InterEurope UK

Flood Re

QBE Collaborative Action for Reducing 
Emissions in Suppliers (CARES)

RSA, Marsh, DWF and Alder Communications

Wrisk and Jaguar Land Rover
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GENERAL 

INSURER OF 

THE YEAR

Ageas 

Allianz 

Aviva

Axa 

QBE

Zurich

Sponsored by:



Aviva Insurance Limited, Registered in Scotland Number 2116. Registered Office: Pitheavlis, Perth PH2 0NH. Authorised by the Prudential Regulation Authority and 
regulated by the Financial Conduct Authority and the Prudential Regulation Authority. 

We’re honoured to sponsor the Insurance Broker of the Year Award to 
recognise brokers who have gone above and beyond for their clients.

Congratulations and good luck to all of this year’s finalists:
•AbbeyAutoline
•Alan Boswell Group
•Ascend Broking Group

•Bartlett
•Konsileo
•Superscript

All ways.
Here for you.

It takes a partnership. 
It takes Aviva.
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ACHIEVEMENT 

AWARD

To be 
announced 
on the night

Sponsored by:
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We are dedicated to transforming insurance through technology and 
expertise. With an average team experience of 12 years, our focus spans 
General Insurance, Specialty Lines and London Market. The team includes 
IT and Business Architects, Developers, Business Analysts, Product Owners, 
Scrum Masters, and Project Managers.

Our careers are grounded in over 50 Guidewire transformation projects, 
driving digitalisation and change management initiatives with a fully 
certified GW team, about half of them with the ACE certification.

Built on values of Quality, Keep It Simple, Acceptance, Transparency,  
Care for Planet and Life Balance, Acini dedicates 3% of annual profits to 
green causes.
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Activate Group is the faster, smarter accident management partner. 
Through our group of specialist brands, we handle hundreds of thousands 
of motor claims every year on behalf of leading UK insurers, brokers, and 
fleet operators. From first notification of loss to repair and parts supply, 
we deliver a seamless, data-driven claims journey that controls costs, 
reduces downtime, and protects customer reputations. Our mission is 
simple: to get drivers back on the road safely and quickly. With empathy, 
innovation and expertise, our people work every day to ‘make someone’s 
bad day better’. 

Learn more at 

www.activate-group.com.
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Ageas | A powerful partnership in Personal Lines

Brokers tell us they love it when we deliver products and services that 
make insurance feel easy, smart and valued. At Ageas we’re refreshingly 
honest about what’s possible, and we’re appreciated for being realistic. 
That’s vital for a successful partnership, and it’s essential if we’re both 
consciously and carefully growing a stable business.

That’s why we’re brilliant together.

However, this is only the beginning. Personal Lines are just that – personal 
– and our mutual success depends on working together for a brilliant 
outcome that meets customers’ expectations in new and even more 
relevant ways. Our elevated ambition and market commitment drive us to 
innovate continuously and strive for customer service excellence.

https://www.ageasbroker.co.uk

https://www.linkedin.com/showcase/ageas-broker

https://www.ageasbroker.co.uk/
https://www.linkedin.com/showcase/ageas-broker
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Auto Windscreens is a leading UK vehicle glass repair, replacement and 
ADAS calibration provider that prides itself on delivering value and an 
excellent service to insurance partners through technical expertise and a 
high-quality customer journey.

Through its dedicated 24/7 contact centre, online booking process, 
growing network of 73 service centres and 300-strong mobile fleet, the 
company provides a smooth and convenient claims experience.

In 2022, the business achieved a score of 93.1 in the Institute of Customer 
Service’s Business Benchmarking Customer Satisfaction Index and is rated 
Excellent with a TrustScore of 4.7 out of 5 on Trustpilot.

Auto Windscreens is proud to have committed to becoming a net zero 
business by 2045.
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At Aviva, we believe a trusted partnership comes down to communication. 
Not just talking but listening carefully to the thoughts and feedback of 
our trusted brokers. We make it our goal to understand what we can do 
to grow stronger together, whether that’s facing the current economic 
uncertainty or how we create a more sustainable future together.

The Aviva team are thrilled to be joining you at this years Broker Expo 
event and we can’t wait share how we’re #HereForBrokers.

It takes you. It takes a partnership. It takes Aviva

connect.avivab2b.co.uk/broker

http://connect.avivab2b.co.uk/broker 
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Our award-winning Arch UK Regional Division provides specialised 
insurance solutions for a wide range of UK businesses, delivered by our 
team of experienced and empowered local underwriters across our 11 
regional hubs. 

Our brand promise: Pursuing Better Together encapsulates how we do 
business. It is an approach that is based on collaboration, responsiveness 
and a genuine commitment to continually raising the bar. 

We provide brokers and our mutual customers with a high-quality tailored 
service and, as part of Arch Capital Group, offer financial security and 
capacity to ensure our relationships are built for the long term. Products 
include Accident & Health, Commercial Combined, Financial Lines, 
Marine, Motor, Property Owners, Products Liability, Terrorism, along with a 
developing range of digital products. 

www.archinsurance.co.uk 

http://www.archinsurance.co.uk  
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Atec Group is a growth platform and data-driven, multichannel, end-to-
end digital distributor of niche and non-standard insurance products with 
an established stable of consumer brands. The group consists of Ceta, a 
leading digital niche personal lines broker, and the MGA Arkel.  
A fast-growing high-performance business, it designs, distributes, and 
underwrites a range of specialist home and leisure insurance products 
within the UK wholesale and retail personal lines market. Atec Group 
offers industry leading digital quote and buy journeys through its own 
InsureMy, Compare and LoveYourHut brands. Atec Group have been 
backed by Perwyn since 2024. 



THE
BRITISH
INSURANCE
AWARDS 2025

Beazley is a global specialist insurer, that enables its clients to explore 
new ventures, create innovative solutions and build a stronger tomorrow. 
It strives to do the right thing rather than the easy thing, and puts 
being a sustainable business at the heart of everything it does, to help 
shape a brighter future for our people, partners and planet. In an era 
of accelerating risk, it relishes a challenge and is seen as the insurance 
industry’s go to problem solvers, seeing every risk as an opportunity to do 
things differently.
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Carpenters Group is one of the UK’s leading providers of insurance and 
legal services. We work in partnership with insurers, brokers and MGA’s 
to deliver a variety of fully outsourced claims solutions. Our team has 
grown to approximately 1000 employees across six offices throughout the 
UK. We have sites in Liverpool, Birkenhead, Leeds, Haywards Heath and 
Glasgow.

Our team’s insurance experience combined with our legal expertise gives 
us the size, scale and strength to successfully work in partnership with any 
insurer or broker. Our long-standing relationships are testament to the 
quality of our service. Our focus is always on the customer and ensuring 
their claims journey consistently exceeds expectation.
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We are a professional body dedicated to building public trust in the 
insurance and financial planning profession. Our strapline Standards. 
Professionalism. Trust. embodies our commitment to driving confidence 
in the power of professional standards: competence, integrity and care 
for the customer. We deliver that commitment through relevant learning, 
insightful leadership and an engaged membership.  
Our 122,000 members commit to high professional standards by 
maintaining continuing professional development and adhering to a 
published ethical code. Our Royal Charter requires us to secure and justify 
the confidence of the public.”
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Copart is a global leader in online vehicle remarketing and recycling, handling  
over 500,000 vehicles each year in the UK through their patented online ‘live’  
auction platform. 

Delivering service excellence and maximum value throughout the total loss 
process and offering the UK’s largest inventory of quality assured green parts 
through The Green Parts Specialists brand, Copart UK is proud to be the partner of 
choice across the insurance sector.

Copart offers unparalleled operational ‘speed and ease’ and the latest digital 
technologies alongside a 500+ transport fleet, over 1,000 acres for secure storage 
and handling, and 32 locations across the UK and Ireland with more in the pipeline.

Continuously expanding to ensure close proximity to customers and communities, 
Copart provides the largest self-owned capacity and capability for Total Loss 
vehicles in the UK. 

Coupled with their ‘Customer First’ ethos, Copart constantly strives to provide the 
very best experience for its customers and their policy holders, with achievements 
including a ‘Super Six’ suite of ISO accreditations.

Offering more than 30 Integrated Services, which return real measurable value, 
Copart customers realise the highest possible auction returns alongside reduced 
claims costs.

Copart’s data sources are extensive; utilising live and post event data pools, 
providing unrivalled insights, and enabling its customers to make informed 
decisions, from underwriting through to auction predictions.

Copart. Always moving forward
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Technology + People

Solving claims challenges through innovation and expertise.

For more than 80 years, Crawford has led the industry through a relentless 
investment in people and the innovative tools that empower them. This 
unique combination enables us to provide unrivalled claims management 
solutions to insurance carriers, insurance brokers and corporations 
worldwide.

• Loss Adjusting
• Third Party Administration
• Managed Repair
• On-Demand Services
• Catastrophe Response

At Crawford, we’re not just embracing change, we’re leading it. We’re 
thinking beyond the traditional and bringing together digital solutions 
to meet our customers’ needs today while anticipating the needs of 
tomorrow.

www.crawco.co.uk

http://www.crawco.co.uk/


THE
BRITISH
INSURANCE
AWARDS 2025

CRIF provides information services and digital solutions for the UK 
financial sector to support decision management, consumer profiling, 
pricing optimisation, ESG compliance and fraud prevention. CRIF has 
been supporting the UK insurance industry for over 25 years and is a 
provider of the Claims and Underwriting Exchange Register (CUE) as well 
as the outsourcer appointed by Claims Portal Ltd. to operate the RTA, EL 
and PL portal.

Over 10,500 banks, 600 insurance companies and more than 90,000 
business clients use CRIF services in 50 countries worldwide. 

crif.co.uk
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We are a specialist professional services and technology firm, working 
in partnership with leading insurance, financial services, and highly 
regulated businesses.

We help our clients to manage risk, operate their core business processes, 
transform and grow. We deliver professional services and technology 
solutions across the risk and insurance value chain, including excellence in 
claims, underwriting, distribution, regulation & risk, customer experience, 
human capital, digital transformation & change management.

Our global team of more than 8,000 professionals operate across 40+ 
countries, including the UK & the U.S., serving more than 1,500 insurance, 
financial services, public sector, and other highly regulated clients.
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Founded in 1957, Enterprise Rent-A-Car is an internationally recognised 
brand with more than 7,600 corporately owned neighbourhood and 
airport locations in more than 90 countries and territories around the 
world.

Specialising in the provision of replacement vehicles and courtesy cars 
that are relied upon in the event of an accident, Enterprise also provides 
daily and weekend rental for private or business use. In the UK alone, 
Enterprise operates in excess of 100,000 vehicles through a network of 
more than 450 branches, with 92% of the UK population living within 10 
miles of an Enterprise location. 

As a privately owned company, Enterprise prides itself on its ability to 
react quickly to changes and challenges in the market. This flexibility, 
together with a continuous focus on innovation and growth through 
service excellence, means Enterprise has the strength, and ability to 
succeed, no matter the market conditions. 
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EXL (NASDAQ: EXLS) is a leading data analytics and digital operations 
and solutions company. We partner with clients using a data and AI-led 
approach to reinvent business models, drive better business outcomes 
and unlock growth with speed. EXL harnesses the power of data, 
analytics, AI, and deep industry knowledge to transform operations 
for the world’s leading corporations in industries including insurance, 
healthcare, banking and financial services, media and retail, among 
others. EXL was founded in 1999 with the core values of innovation, 
collaboration, excellence, integrity and respect. We are headquartered in 
New York and have more than 55,000 employees spanning six continents. 

For more information, visit

 www.exlservice.com

http://www.exlservice.com/
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Hiscox is a sector specialist insurer with expertise in both commercial 
and personal lines risks. Our team work closely with brokers to deeply 
understand the customer, the specific risks they face, and how best to 
protect them. We also have a large, dedicated team who craft unique 
schemes across an array of sectors.

We pride ourselves on the relationships we have with our brokers. A 
relationship built on integrity of the work that we do, and expertise that 
our brokers bring to us. Together, we develop a deep understanding of 
your clients to create insurance solutions that meet their needs. 

www.hiscox.co.uk/broker
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iCAN is the Insurance Cultural 
Awareness Network, the first industry-
wide, independent, not-for-profit 
network that supports multicultural 
inclusion across the insurance sector. 
Our mission is to promote multicultural 
inclusion and progression, engage 
with allies, and celebrate the benefits 
of diversity, equity and inclusion in the 
insurance sector.
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Kennedys is a global law firm with 
particular expertise in litigation 
and dispute resolution – especially 
in defending insurance and 
liability claims. Insurance claims 
and coverage expertise is deeply 
ingrained in every Kennedys office 
worldwide. Its lawyers provide a 
range of specialist legal services 
to insurers, reinsurers, corporates, 
healthcare providers, public sector 
bodies and other organisations, 
for all lines of business, delivering 
straightforward advice even when 
the issues are complex.
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At Kingsbridge, we pride ourselves on raising the standard of service 
for brokers when placing business insurance across contractors, SMEs, 
freelancers, and tradespeople. We accept nothing less than exceptional 
when it comes to our products, prices, and people. 

With fast quotes, easy access to high-quality specialty capacity, and in-
house experts ready to support you from quote to placement and renewal 
- no matter how challenging the risk - providing the best possible end to 
end experience is at the heart of our ethos.

Whether you’re dealing with niche markets, high-risk industries, or hard-
to-place cases, we’ve got you covered.
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We combine innovative technology with a collaborative approach to 
transform the commercial insurance broking model. We firmly believe 
that great insurance brokers need to have state-of-the-art tools and 
supportive peers, but also to be trusted in front of clients and the market. 
Traditional broking firms are often stuck with legacy technology where 
more and more brokers are spending too much time on administration 
rather than in front of clients. This is why we’ve adopted a new, innovative 
way of running our organisation. We were voted Best Insurance Employer 
of 2020 by the industry’s leading publication. This is no accident - we’ve 
purposefully designed a progressive and modern culture. We’re clearly 
doing things right, as we were re-nominated for 2021!
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LexisNexis® Risk Solutions harnesses the power of data and advanced 
analytics to provide insights that help businesses and governmental 
entities reduce risk and improve decisions to benefit people around 
the globe. We provide data and technology solutions for a wide range 
of industries including insurance, financial services, healthcare and 
government. Headquartered in metro Atlanta, Georgia, we have offices 
throughout the world and are part of RELX (LSE: REL/NYSE: RELX), a 
global provider of information-based and analytics and decision tools for 
professional and business customers. 

For more information, please visit 

www.risk.lexisnexis.co.uk 

and 

www.relx.com.
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Premium Credit is a leading provider 
of insurance premium finance and a 
range of annually charged services, 
including tax, regulatory and 
accountancy fees, sports season 
tickets, memberships and school fees 
in the UK and Ireland. Each year, we 
lend more than £5 billion and service 
over 2.6 million customers through a 
network of almost three thousand 
partners. We are multi-award-
winning and the only premium 
finance provider accredited by BIBA 
and Brokers Ireland.
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We are rrelentless. rethinking risk. redesigning insurance. 

rrelentless is a new insurance and risk management solution backed by 
a team of experts whose collective knowledge covers the full depth and 
breadth of technical, innovative and underwriting expertise offering 
products to match businesses’ changing needs.

We support our broker partners with product training and guidance and 
our easy-to-use quote and bind platform allows for quick and efficient 
onboarding, quotes, and documentation

Our breakthrough Cyber Insurance product is our first of a series new 
insurance solutions launching this year. It is underwritten by global insurer, 
AXA and includes services provided by leading legal enterprise rradar. The 
policy was created to offer comprehensive protection covering a wide 
range of costs, losses, liabilities and situations and to respond quickly and 
effectively arising from an event.

It has embedded proactive solutions that help small and medium-
sized enterprises (SMEs) with access to expert advisors and online risk 
management tools, to manage their cyber day to day risks, and 24/7 
cyber and data experts who will respond to a cyber event with the 
specialist support required to recover from a cyber related event.

Contact our team to explore how we can support you and your clients.
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RiskSTOP Group is a leader in risk management, specialising in advanced 
risk assessments and compliance. We help organisations mitigate risk 
through tailored strategies to protect assets and critical infrastructure. 
With expert consulting and cutting-edge technology, RiskSTOP offers 
comprehensive assessments and compliance assistance for policyholders. 
Our expertise spans high-risk business sectors, including manufacturing 
& construction. We’re committed to safeguarding both people and 
operations, empowering clients to thrive in an increasingly complex, 
digital world.

At RiskSTOP Group, we prioritise people & innovation, ensuring businesses 
stays secure, resilient, and ahead of evolving risks.
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Sapiens International Corporation (NASDAQ and TASE: SPNS) is a 
global leader in intelligent insurance SaaS-based software solutions. 
With Sapiens’ robust platform, customer-driven partnerships, and rich 
ecosystem, insurers are empowered to future-proof their organisations 
with operational excellence in a rapidly changing marketplace.

Our SaaS-based solutions help insurers harness the power of AI and 
advanced automation to support core solutions for property and casualty, 
workers’ compensation, and life insurance, including reinsurance, financial 
& compliance, data & analytics, digital, and decision management.

Sapiens boasts a longtime global presence, serving over 600 customers 
in more than 30 countries with its innovative offerings. Recognised by 
industry experts and selected for the Microsoft Top 100 Partner  
program, Sapiens is committed to partnering with our customers for  
their entire transformation journey and is continuously innovating to 
ensure their success. 

For more information visit 

https://sapiens.com 

or follow us on 

LinkedIn

https://sapiens.com/
https://www.linkedin.com/company/9659/
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Sedgwick is a leading global provider of claims management, loss 
adjusting and technology-enabled business solutions. In the UK, our 
comprehensive teams comprise over 2,300 experts in specific lines of 
business and specialists across every industry sector. We manage all 
aspects of household and commercial property, major and complex loss, 
liability, third-party claims administration and specialty work – including 
marine, motor, agriculture, cyber, power and energy, environmental, legal 
services and more.

We empower our clients with a response that consistently exceeds 
expectations - customised to suit their claims, risk management and 
individual business requirements. Innovative digital tools deliver simple, 
time-saving service solutions, while our advanced systems enable 
efficient, real-time MI and data insight reporting. We are committed to 
making claims easy for our clients and their customers.

Sedgwick’s ESG credentials are unrivalled. Both our UK business and 
managed contractor network are certified carbon neutral. Our forward-
thinking Scope 3 carbon-saving initiatives and dedication to developing 
our colleague’s professional expertise continue to win industry awards. 
We are in a people business where caring counts. You can count on 
Sedgwick to provide the best care and support for your business, your 
customers and the world around us.
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Somerset Bridge Group is one of the fastest growing UK car insurance 
companies. It provides innovative underwriting, broking, and claims 
handling solutions, serving over 720,000 customers through brands such 
as GoSkippy and Vavista.

With offices in Bristol, Newcastle, Gibraltar, and East Grinstead, Somerset 
Bridge Group processes nearly 80,000 claims annually. It is recognised for 
strong customer service, environmental commitment, and award-winning 
performance, including a 5-star Defaqto rating and accolades from 
Insurance DataLab.

Somerset Bridge Group fosters a supportive, inclusive culture that values 
integrity, innovation, and continuous improvement.



THE
BRITISH
INSURANCE
AWARDS 2025

Synectics Solutions is the UK leader in cross-sector risk intelligence - trusted by 
some of the world’s largest financial institutions to protect revenue, reputation, 
and regulatory standing.

With over 30 years of experience and billions in identified fraud and error savings, 
our approach combines consortium-powered data, AI and human expertise, and a 
flexible orchestration platform - empowering clients to move from reactive checks 
to proactive controls that materially impact business performance.

At the heart is Inside Intelligence - the strategic advantage of shared insight, 
collective vigilance, and a broader view of emerging threats no single organisation 
could achieve alone.

That’s what enables Synectics to deliver what others can’t:

Unmatched data coverage across banking, finance, insurance, and the public 
sector - delivering the most complete view of risk.

AI-powered identity and document checks to fast-track genuine customers and 
flag threats earlier.

Real-time alerts and decisioning to reduce financial crime exposure and 
strengthen AML and KYC compliance.

Our 97% renewal rate reflects the strength of our client partnerships - built on 
delivery, resilience, and a shared commitment to staying ahead of shifting fraud 
threats in a rapidly evolving risk landscape. 
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